
Privacy Policy 
King Medicare Specialist 

Effective Date: March 25, 2025 

At King Medicare Specialist, we are committed to protecting your privacy and ensuring the 
security of your personal information. This Privacy Policy explains how we collect, use, disclose, 
and safeguard your information when you visit our website or use our services. By using our 
services, you agree to the practices outlined in this policy. 

Our Mission 

Our mission is to provide seniors with assistance in understanding and making the right 
decisions when it comes to insurance. We have the skills, knowledge, and experience to help 
meet our clients' established goals. Our personal goal is to become a lifetime resource for our 
clients and give them greater confidence in choosing their insurance plan. 

Bringing clarity to the Medicare confusion since 2006. 

Information We Collect 

We may collect the following types of information: 

● Personal Information: Name, address, phone number, email address, and other 
contact details. 

● Health Information: Only as necessary to provide Medicare-related services. 
● Billing Information: Payment details, where applicable. 
● Technical Data: IP address, browser type, and website usage information. 

How We Use Your Information 

We use your information to: 

● Provide, maintain, and improve our services. 
● Respond to inquiries and provide customer support. 
● Process payments and transactions. 
● Comply with legal obligations. 

Sharing of Information 

We do not sell, trade, or rent your personal information to third parties. We may share your 
information with: 

● Service providers who assist in business operations. 
● Law enforcement or regulatory agencies, when required by law. 



SMS Terms and Conditions 

Product Description 

By providing your mobile phone number, you consent to receive SMS messages from King 
Medicare Specialist related to Appointment and Enrollment Reminders, Billing and Payment 
Notifications, and Customer Service updates 

Message Frequency 

Message frequency may vary. 

Message and Data Rates 

Standard message and data rates may apply depending on your carrier. 

Opting Out 

You may opt out of receiving SMS messages at any time by replying with "STOP" to any SMS 
message you receive from us. After opting out, you will receive a confirmation message, and we 
will cease sending SMS messages to your number. 

Help and Support 

If you need assistance or have questions about our SMS service, reply with "HELP" to any SMS 
message you receive or contact our customer support team at 256-998-2903. 

Privacy Policy 

No mobile information will be shared with third parties/affiliates for marketing or promotional 
purposes. All the above categories exclude text messaging originator opt-in data and consent; 
this information will not be shared with any third parties. 

Security Measures 

We implement security measures to protect your personal information from unauthorized 
access, alteration, disclosure, or destruction. 

Your Rights 

You have the right to: 

● Access, update, or delete your personal information. 
● Withdraw consent for communications. 

 



Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on this page 
with an updated effective date. 

Contact Us 
If you have any questions or concerns about this Privacy Policy, please contact us at: 
 
707 East Hobbs Street 
Athens, AL 35611 
256-998-2903 
Lauri@kingmedicarespecialist.com 
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